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Dear all 
 
I hope you and your family are well. 
 
Following on from my previous correspondence with regards to awarding qualifications, I would like to update 
you on the procedures for results day.  
 
Results day is on Thursday 20 August and we look forward to seeing your sons/daughters on that day. 
 
In accordance with guidance from the DfE we strive to continue to keep all visitors, students and school staff 
safe. Whilst we do want to enable students to collect their results in person, we are required to take the 
following measures and ask that you follow these guidelines so we can ensure the safety of the school 
community.   
 

1. Please ensure that those who have coronavirus (COVID-19) symptoms, or who have someone in their 

household who does, do not attend school on 20 August. These results will be posted home. 

2. Hand sanitizer will be available to enable all students to maintain strict hygiene standards. 

3. To minimise contact and mixing as far as possible we are keeping students in small groups, including social 

distancing measures. 

4. Students and parents should follow safer travel guidance when planning their journey to school and are 

encouraged to walk or cycle where possible. 

5. Parents should not congregate at the school gates or enter the school, unless they have an appointment to 

see a member of staff. 

6. Students should not congregate at the school gates or on school site once they receive their results. 

As you know, the school has had to submit a ‘centre assessed grade’ for each student in every subject. This 
is based on the grade we think students would most likely have achieved if they had sat their exams this 
summer. Following extensive moderation of the evidence required by the exam boards, they will send us the 
final GCSE outcome for each student.  
 
The grades submitted to the exam boards were agreed by the centre following an internal quality assurance 
process and are not the sole responsibility of any individual teacher. The standardisation model developed 
by Ofqual and the awarding organisations is statistical and may not reflect the grades submitted by the 
centre. The standardisation process applied by the exam boards ensures grades awarded this year are 
consistent with those awarded to other cohorts in other years.  
 
Our staff have done everything possible to ensure we have submitted evidence that fairly reflects everything 
students have done before school closed in March. The exam boards are now carrying out their own 
moderation process and will calculate a final grade. 
 
Receiving results 
Students are asked to arrive at Marks Road gate at the following times based on their surname. They will be 
met by a member of staff and then issued with their results envelope.  To avoid gatherings, we ask that once 
students have received their envelope they leave via the Gosport Road Gate.  
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Surname  Time to arrive at Marks Road Gate 
A - C   8.00am 
D - I    8.20am 
J  - P   8.40am 
Q - S   9.00am 
T - Z   9.15am 
 
Any results envelopes that are not collected will be sent home, so after 9.30am all remaining results 
envelopes will be posted. 
 
There are quite strict protocols we need to follow if you would like somebody else to collect results on your 
behalf. If you wish to organise this please contact Mrs Wollaston on wwollaston@croftonschool.co.uk. 
 
If any students have ordered leavers hoodies, they will be able to collect them on results day. 
 
Appeals 
As previously communicated there is no appeals process in terms of assessment of the examination 
components. The appeals process is only about the administrative process the school followed to provide 
evidence to the exam board.  
 
A centre may appeal to the exam board if it believes the centre itself made an error when submitting a centre 
assessment grade or rank order information; or similarly if it believes an exam board made a mistake when 
calculating, assigning or communicating a grade. 
 
If any student has concerns about bias, discrimination or any other factor that suggests that a centre did not 
behave with care or integrity when determining the centre assessment grade or rank order information they 
should normally raise this with the centre. 
 
Autumn series exams 
If a student feels their grade does not reflect the grade they would have achieved if they sat the exam, they 
will have the option to sit the exam as part of a series of exams in the Autumn term. Ofqual are currently 
planning this process, below is a summary of the main key decisions from their consultation to date. Once we 
receive more information regarding the organisation of the Autumn series exams we will be in contact with 
you again. 
 
Summary of Ofqual decisions 

 Exam boards must make exams available in all GCSEs in the additional Autumn series. 

 Exam boards have the right to withdraw an exam for which there have been no entries by the closing date 

 Exam boards must base results on students’ performance in exams alone and not on any non-exam 

assessment, with the exception of Art and Design qualifications. 

 Exam boards must issue replacement certificates for the summer results if students request this. 

 Exam boards must adopt the normal arrangements for reviews of marking and appeals. 

 Exams in the Autumn series will be the same number in each subject and in the same format as the Summer 

2020 exams would have been had they not been cancelled. 

 GCSEs to take place in November (exact dates will be confirmed by JCQ/awarding bodies in the coming 

weeks). Results are expected to be published in February. 

 If students are entered for Art and Design in the Autumn series their grades will be based on their 

performance in a new task set and marked by the exam board and taken under the normal supervised 

conditions. 

 Students will be able to carry forward their GCSE English language endorsements to the Autumn series 

(speaking and listening component). 

Yours faithfully 

 
Mrs G Badesha 
Deputy Headteacher 
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