
Satchel One (Show My Homework) Enrolment and or 

password reset. 

 
As of September 2019 Satchel One took over control of the Show My Homework application. It was 

deemed necessary to make changes as to how enrolment and passwords are controlled, so as to give 

the end user more self-governance. 

 

One significant change is the user password reset facility, this allows the end user the ability to 

change their own passwords should they require it changed or if they have forgotten the password 

to their account, rather than relying on the intervention of a systems administrator. 

NOTE: This only applies to Parents, Guardians and students. Teacher’s/Staff access is still governed 

by the schools network administrators. 

 

Below is the instruction on how Parents, Guardians and students enrol their accounts for the first 

time as well as a section on how to reset a user’s password. 

 

 

Part 1: How to enrol an end user account for the first time. 

NOTE: The example used is for a parent/Guardian user access. Setup for a student follows the 

same procedure but uses the student Tab. To reset a forgotten password is covered in Part2 of this 

document. 

 

1) The web URL for Show My Homework is https://www.satchelone.com/login. Start by 

selecting the user type as seen below: 

 
 

You will need to select the appropriate option according to your current permissions. Some teachers 

however could also have students at the school and therefore would need to use the appropriate 

option when making this selection (as to the parent or staff option) when logging in or enrolling an 

account. 

https://www.satchelone.com/login


 

2) Next, once your relevant account has been selected, you need to select either the option of 

having an existing account or the option to set up an account/profile. 

 

 
 

3) The next page will give you a number of information options that need to be provided to 

assist in linking your personal profile to the Show My Homework account. 

 



 

4) Follow the instructions given in the pictow-puzzle to ensure your access is granted to the 

next step. 

 

 
 

Following you access being granted the next page will provide a visual display of the information 

you have provided as well as two option tabs where you are required to provide a password and 

the confirmation of the password. 

NOTE: Once your password options have been provided and accepted by the application, the 

“One Time Pin” provided by the school cannot be reused, any password changes need to be 

conducted using the “forgot Password” tab at the top of the Show My Homework page. 

 

Your account should now be ready to use. 

 

 

 

 

 

 

 

 

 



Part 2: Changing or forgotten password resets. 

 

If you have had your account activated but unfortunately you cannot remember the password 

you used to setup the account or you may have the need to change your password for whatever 

reason. You can follow these instructions to facilitate these changes. 

NOTE: Passwords are now user controlled there is no need to request another “One Time Use” 

Pin code from the schools administration team. These following instructions apply to 

Guardians, Parents and Students, NOT to teacher accounts. 

Teacher accounts are still managed by the schools administration team. Therefore parent-

teachers/Staff can only change their parent account password not their teacher/Staff account 

password.  

 

Step1 to changing the password for a Guardian, Parent or Student account: 

 

Open the Show My Homework browser page or Application on your device. 

Then fill in the appropriate information as required to log into the account as seen in the Steps 

below: 

 

 
 

 

 

 

 

 

 

 

 

 

 



Step 4 is only used if you require a password reset or change, otherwise you can continue to the 

“log in” tab to your account if your passwords are accepted. 

 

 
 

If you have selected the “forgot password”, the site will open another page for you. On this page 

you will be required to fill in the email option tab. 

 

  
 

NOTE: Students are required to use their allocated Crofton school email account. 

I.E: 55SmithJ@Croftonschool.co.uk .Students private emails cannot be registered for the Crofton 

School accounts and therefore will not work to update or changes on the students Show My 

Homework Account. 

mailto:55SmithJ@Croftonschool.co.uk


You will now be sent a password change request to your provided email account. 

 

You now go to your email account (as per the details you provided) and look for the “change 

request” email, that will have been sent from Satchel One to your provided email address, 

important to note is that on some occasions you will be required to look in your “junk or Other” 

inboxes to ensure the email was not seen as junk by your service providers settings.  

 

In the provided email there are simple instructions to follow to reset and confirm the changes to 

your new password. Once you have confirmed the password and it is accepted, you can now use 

the newly selected password to access your Show My homework account. 

 

Please note when using a mobile device to view some web browser pages, there is often the 

need to turn the device sideways to get the full page to load correctly, this is a device by 

device need. 

It is however Crofton I.T.’s advice that changes are ideally made from a laptop or PC to ensure 

the page is viewed in its entirety.  

Unfortunately Crofton IT cannot support 3rd party devices or service providers.   

  

 

 

 

 


